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Introduction‌ ‌ 

This‌‌document‌‌reports‌‌the‌‌activities‌‌related‌‌to‌‌the‌‌engagement‌‌of‌‌seniors‌‌and‌‌caregivers‌‌and‌‌the‌‌process‌‌                               
of‌ ‌recruiting‌ ‌them‌ ‌together‌ ‌with‌  ‌the‌ ‌successive‌ ‌administration‌ ‌of‌ ‌the‌ ‌first‌ ‌round‌ ‌of‌ ‌questionnaires.‌ ‌ 

Furthermore,‌ ‌it‌ ‌provides‌ ‌the‌ ‌first‌ ‌feedback‌ ‌gathered‌ ‌from‌ ‌the‌ ‌recruited‌ ‌users‌ ‌from‌ ‌the‌ ‌level‌ ‌of‌ ‌their‌‌                               
digital‌ ‌skills‌ ‌to‌ ‌the‌ ‌benefits‌ ‌they‌ ‌can‌ ‌gather‌ ‌from‌ ‌their‌ ‌participation‌ ‌in‌ ‌the‌ ‌pilot‌ ‌in‌ ‌Bologna.‌ ‌ 

‌ 

‌ 

1. Engagement‌ ‌ 

The‌‌recruitment‌‌of‌‌people‌‌for‌‌the‌‌group‌‌sample‌‌was‌‌accomplished‌‌by‌‌collecting‌‌memberships‌‌within‌‌the‌‌                             
voluntary‌‌associations‌‌that‌‌belonged‌‌to‌‌the‌‌old‌‌version‌‌of‌‌YouBOS‌‌(BOS,‌‌Bologna‌‌solidarity)‌‌and‌‌which‌‌                             
found‌ ‌on‌ ‌the‌ ‌portal‌ ‌itself‌ ‌an‌ ‌opportunity‌ ‌to‌ ‌promote‌ ‌their‌ ‌events‌ ‌and‌ ‌initiatives.‌ ‌The‌ ‌first‌ ‌subjects‌‌                               
recruited‌‌provided‌‌their‌‌informal‌‌adhesion‌‌during‌‌a‌‌meeting‌‌on‌‌an‌‌IT‌‌platform‌‌(Google‌‌meet)‌‌and‌‌were‌‌                               
subsequently‌ ‌contacted‌ ‌individually‌ ‌by‌ ‌the‌ ‌psychologist‌ ‌of‌ ‌the‌ ‌LHA‌ ‌BO‌ ‌in‌‌the‌‌administration‌‌setting,‌‌                           
where‌ ‌they‌ ‌have‌ ‌been‌ ‌proposed:‌ ‌ 

–‌      ‌a‌ ‌first‌ ‌short‌ ‌cognitive‌ ‌interview‌ ‌ 

–‌      ‌the‌ ‌administration‌ ‌of‌ ‌the‌ ‌EQ-5D-3L‌ ‌scale‌ ‌for‌ ‌the‌ ‌assessment‌ ‌of‌ ‌basic‌ ‌autonomy‌ ‌ 

–‌ ‌the‌‌UCLA‌‌questionnaire‌‌(University‌‌California‌‌Los‌‌Angeles‌‌Loneliness‌‌Scale;‌‌Russel‌‌1996)‌‌for‌‌the‌‌                           
assessment‌ ‌of‌ ‌loneliness‌ ‌and‌ ‌social‌ ‌isolation‌ ‌ 

–‌ ‌the‌ ‌Zarit‌ ‌Burden‌ ‌Interview‌ ‌questionnaire‌ ‌(Vers.‌ ‌It.‌ ‌Chattat‌ ‌et‌‌al.,‌‌2011;‌‌Zarit‌‌&‌‌Zarit,‌‌1987)‌‌for‌‌                                 
caregivers‌ ‌only‌ ‌ 

The‌ ‌subsequent‌ ‌medium-term‌ ‌(July‌ ‌2020)‌ ‌and‌ ‌long-term‌ ‌(November‌ ‌2021)‌ ‌evaluations‌ ‌include,‌ ‌in‌‌                       
addition‌ ‌to‌ ‌the‌ ‌above‌ ‌mentioned‌ ‌tools,‌ ‌the‌ ‌UTAUT‌ ‌questionnaire‌ ‌(Unified‌ ‌Theory‌ ‌of‌ ‌Acceptance‌‌and‌‌                           
Use‌ ‌of‌ ‌Technology;‌ ‌Venkatesh‌ ‌et‌ ‌al.,‌ ‌2003)‌ ‌relating‌ ‌to‌ ‌acceptance‌ ‌and‌ ‌the‌ ‌use‌ ‌of‌ ‌information‌‌                             
technologies.‌‌The‌‌pilot‌‌we‌‌are‌‌conducting‌‌currently‌‌has‌‌34‌‌(thirtyfour)‌ ‌recruited‌‌subjects,‌‌including‌‌25‌                           
(twenty‌ ‌five)‌  ‌elderly‌ ‌with‌ ‌good‌ ‌self-sufficiency‌ ‌and‌ ‌9‌ ‌(nine)‌ ‌informal‌ ‌caregivers.‌ ‌ 

Compared‌‌to‌‌the‌‌initial‌‌sample‌‌reported‌‌in‌‌the‌‌Nicelife‌‌Pilot‌‌Status‌‌of‌‌(April‌‌2021),‌‌there‌‌are‌‌currently‌‌4‌‌                                   
drop-outs‌ ‌in‌ ‌the‌‌elderly‌‌group.‌‌Participants‌‌were‌‌asked‌‌at‌‌first‌‌to‌‌fill‌‌in‌‌a‌‌questionnaire‌‌certifying‌‌basic‌‌                                 
computer‌ ‌skills.‌ ‌The‌ ‌questionnaire‌ ‌was‌ ‌launched‌ ‌in‌ ‌February,‌ ‌when‌‌memberships‌‌still‌‌amounted‌‌to‌‌25‌‌                           
subjects.‌ ‌18‌ ‌subjects‌ ‌(72%)‌ ‌responded.‌ ‌ 

Almost‌‌all‌‌participants‌‌stated‌‌that‌‌they‌‌have‌‌an‌‌internet‌‌connection‌‌(17‌‌out‌‌of‌‌18).‌‌The‌‌answers‌‌showed‌‌a‌‌                                   
good‌ ‌knowledge‌ ‌and‌ ‌use‌ ‌of‌ ‌social‌ ‌networks‌ ‌(Whatsapp‌ ‌and‌ ‌facebook);‌ ‌a‌ ‌good‌ ‌ability‌ ‌to‌ ‌use‌ ‌the‌‌                               
smartphone,‌ ‌with‌ ‌some‌ ‌difficulties‌ ‌of‌ ‌advanced‌ ‌use‌ ‌such‌ ‌as,‌ ‌for‌‌example,‌‌saving‌‌an‌‌unknown‌‌number‌‌                             
after‌ ‌a‌ ‌call‌ ‌(11‌ ‌out‌ ‌of‌ ‌18),‌ ‌or‌ ‌installing‌ ‌new‌ ‌apps‌ ‌(11‌ ‌out‌ ‌of‌ ‌18).‌ ‌There‌ ‌is‌ ‌also‌ ‌a‌ ‌familiarity‌ ‌with‌ ‌the‌‌                                           
videochat‌ ‌tool,‌ ‌which‌ ‌everyone‌ ‌currently‌ ‌uses,‌ ‌as‌ ‌well‌ ‌as‌ ‌e-mail,‌ ‌many‌ ‌know‌ ‌how‌ ‌to‌ ‌manage‌ ‌more‌‌                               
complicated‌‌functions‌‌than‌‌just‌‌sending‌‌and‌‌receiving‌‌e-mails‌‌(13‌‌out‌‌of‌‌18).‌‌All‌‌respondents‌‌use‌‌Google‌‌                               
as‌‌their‌‌main‌‌search‌‌engine.‌‌With‌‌regard‌‌to‌‌more‌‌advanced‌‌skills,‌‌such‌‌as‌‌installing‌‌programs‌‌on‌‌the‌‌PC,‌‌                                   
the‌‌sample‌‌is‌‌less‌‌prepared‌‌(7‌‌out‌‌of‌‌18),‌‌confirming‌‌a‌‌poor‌‌mastery‌‌of‌‌use‌‌in‌‌the‌‌field‌‌of‌‌Hardware‌‌and‌‌                                         
Software,‌ ‌showing‌ ‌in‌ ‌another‌ ‌sense‌ ‌a‌ ‌good‌ ‌use‌ ‌of‌ ‌the‌ ‌Word‌ ‌program.‌ ‌ 
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2. Explanation‌ ‌of‌ ‌principles‌ ‌and‌ ‌benefit‌ ‌of‌ ‌pilot‌ ‌action‌ ‌ 

We‌‌believe,‌‌in‌‌agreement‌‌with‌‌an‌‌extensive‌‌bibliography‌‌(ex.:‌‌Casanova‌‌et‌‌al.,‌‌2021;‌‌Choi‌‌&‌‌Lee,‌‌2021;‌‌                                 
Eysenbach‌‌et‌‌al.,‌‌2016),‌‌that‌‌the‌‌use‌‌of‌‌communication‌‌technologies‌‌through‌‌an‌‌intelligent‌‌and‌‌targeted‌‌                             
use‌ ‌of‌ ‌ITCs‌ ‌can‌ ‌counteract‌ ‌the‌ ‌effects‌ ‌social‌ ‌isolation‌ ‌and‌ ‌loneliness‌ ‌that‌ ‌the‌ ‌pandemic‌ ‌situation‌ ‌has‌‌                               
made‌‌even‌‌more‌‌insidious‌‌(ex.:‌‌Hajek‌‌&‌‌König,‌‌2021),‌‌compared‌‌to‌‌what‌‌normally‌‌afflict‌‌the‌‌existential‌‌                               
condition‌‌of‌‌the‌‌elderly.‌‌Our‌‌pilot‌‌is‌‌aimed‌‌primarily‌‌at‌‌overcoming‌‌situations‌‌of‌‌resistance‌‌and‌‌illiteracy‌‌                               
towards‌ ‌ICT,‌ ‌with‌ ‌the‌ ‌not‌ ‌secondary‌ ‌goal‌ ‌of‌ ‌overcoming‌‌communication‌‌limits‌‌and‌‌social‌‌isolation.‌‌It‌‌                             
also‌ ‌aims‌ ‌to‌ ‌encourage‌ ‌good‌ ‌levels‌ ‌of‌ ‌stimulation‌‌and‌‌cognitive‌‌ability,‌‌through‌‌tools‌‌such‌‌as‌‌reading,‌‌                               
writing,‌ ‌cognitive‌ ‌stimulation‌ ‌exercises,‌ ‌exchange‌ ‌of‌ ‌social‌ ‌content‌ ‌and‌ ‌photographs,‌ ‌participation‌ ‌in‌                       
thematic‌ ‌meetings.‌ ‌Periodic‌‌meetings‌‌with‌‌the‌‌participants‌‌are‌‌aimed‌‌to‌‌present‌ ‌the‌‌contents‌‌conveyed‌‌                           
on‌ ‌the‌ ‌platform,‌ ‌at‌ ‌their‌ ‌discussion‌ ‌and‌ ‌organization,‌ ‌including‌ ‌editorial,‌ ‌at‌ ‌the‌ ‌detection‌ ‌of‌‌problems‌‌                             
related‌‌to‌‌the‌‌use‌‌of‌‌the‌‌platform‌‌and‌‌at‌‌promoting‌‌a‌‌general‌‌climate‌‌of‌‌participation‌‌while‌‌increasing,‌‌at‌‌                                   
the‌ ‌same‌ ‌time,‌ ‌the‌ ‌IT‌ ‌skills‌ ‌of‌ ‌the‌ ‌participants.‌ ‌ 

‌ ‌  

3. Contact‌ ‌with‌ ‌home‌ ‌caregiver‌ ‌/‌ ‌family‌ ‌members‌ ‌ 

Caregivers‌‌(N‌‌=‌‌9)‌‌were‌‌contacted‌‌and‌‌recruited‌‌through‌‌the‌‌same‌‌method‌‌used‌‌for‌‌elderly‌‌users.‌‌Many‌‌                                 
of‌ ‌them‌ ‌are‌ ‌affected‌ ‌by‌ ‌the‌ ‌conflict‌ ‌between‌ ‌a‌ ‌variety‌ ‌of‌ ‌commitments,‌ ‌including‌ ‌professional‌‌                           
employment‌‌and‌‌caregiving‌‌activities.‌‌Therefore‌‌in‌‌this‌‌first‌‌phase‌‌of‌‌the‌‌pilot‌‌it‌‌is‌‌more‌‌complicated‌‌to‌‌                                 
involve‌ ‌this‌ ‌target‌ ‌in‌ ‌the‌ ‌activities‌ ‌described.‌ ‌ 

‌ ‌  

4. Written‌ ‌consent‌ ‌from‌ ‌participating‌ ‌users‌ ‌(GDPR)‌ ‌ 

As‌ ‌reported‌ ‌in‌ ‌D.T.3.6.4‌ ‌the‌ ‌protocol‌ ‌for‌ ‌the‌ ‌realisation‌ ‌of‌ ‌the‌ ‌pilot‌ ‌was‌ ‌approved‌ ‌by‌ ‌the‌ ‌ethical‌‌                                 
committee‌ ‌and‌ ‌the‌ ‌related‌ ‌forms‌ ‌for‌ ‌written‌ ‌consent‌ ‌were‌ ‌provided‌ ‌to‌ ‌the‌ ‌recruited‌ ‌users‌ ‌for‌ ‌their‌‌                               
signatures.‌ ‌ 

Currently,‌‌compared‌‌to‌‌the‌‌final‌‌recruitment‌‌recorded‌‌at‌‌the‌‌end‌‌of‌‌April,‌‌which‌‌counted‌‌42‌‌subjects,‌‌the‌‌                                 
sample‌ ‌has‌ ‌narrowed‌ ‌to‌ ‌34.‌‌ ‌  

33‌ ‌subjects‌ ‌signed‌ ‌the‌ ‌informed‌ ‌consent‌ ‌according‌ ‌to‌ ‌the‌ ‌rules‌ ‌of‌ ‌the‌ ‌European‌ ‌regulation‌ ‌679/2106,‌‌                             
GDPR‌ ‌and‌ ‌the‌ ‌investigator‌ ‌declares‌ ‌the‌ ‌absence‌ ‌of‌ ‌conflicts‌ ‌of‌ ‌interest.‌ ‌ 

‌ ‌  
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