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12 DIMENSIONS - BENCHMARK

Slovakia: n=22
Benchmark: n=379 & Data weighting according
to equal distribution across countries

1= totally disagree, 7= totally agree
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Slovakia 5,85 4,89 5,29 4,87 5,17 5,31 5,17 4,35 4,82 5,33 4,15 4,26

Benchmark 5,69 4,64 5,37 4,83 5,04 5,23 5,01 4,10 4,59 5,00 4,59 4,26
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PERFORMANCE INDICATORS: BENCHMARK

Slovakia: n=22
Benchmark: n=379 & Data weighting according
to equal distribution across countries

1= totally disagree, 7= totally agree

Service Excellence Financial performance Non-financial Performance Service as enabler

Slovakia 5,36 5,75 5,53 5,21

Benchmark 5,20 5,21 5,47 5,47
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BACKGROUND INFOS - SLOVAKIA

The Slovak Republic divides in 8 administrative districts (AD) – companies from
6 districts took part in the survey (except Trnava AD and Trenčín AD), covering
78.94% of the population.

This relatively broad survey shows that

in each administrative district there are

companies with their activity in NACE

26-28 or they are possible addressees of

the project results.

In terms of size, 1,107 small,

196 medium-sized and 26 large

enterprises were identified and invited

to participate in the survey.
Source: https://www.mapsofworld.com/slovakia/slovakia-political-map.html [2020-03-30]
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BACKGROUND INFOS - SLOVAKIA

The sector “Manufacturing", which also includes NACE 26-28, has a share of 18.99 % of
GDP (year 2019). The following factorial data can be presented for the analyzed
sector.*

Manufacturing (all sectors)

 Turnover – 80 123 411 543 € (2017); 75 384 046 610 (2016)

 Employees – 502 720 (2017); 480 968 (2016)

 Labour productivity – 755 038 € (2017); 679 366 (2016)

Number of enterprises and self-

employed (2019)

 NACE 26 – 2.334

 NACE 27 – 2.507

 NACE 28 – 2.285

Source: https://www.freeworldmaps.net/europe/slovakia/political.html [2020-03-30]

* Yearbook of Industry of the SR 2018 
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BACKGROUND INFOS - SLOVAKIA

Average number of employees (2017)

 NACE 26 – 13.572

 NACE 27 – 32.572

 NACE 28 – 41.365

Average monthly wage per employee (2017)

 NACE 26 – 1.003 €

 NACE 27 – 1.097 €

 NACE 28 – 1.207 €

Average labour productivity per employee (2017)

 NACE 26 – 385.540 €

 NACE 27 – 113.085 €

 NACE 28 – 117.148 €

Production (2017)

 NACE 26 – 5.034.794.788 €

 NACE 27 – 3.475.843.235 €

 NACE 28 – 4.636.824.235 €

Turnover for own performances and goods
(2017)

 NACE 26 – 5.232.585.057 €

 NACE 27 – 3.651.042.960 €

 NACE 28 – 4.845.859.414 €
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